eHTP pemMeces»

A. MaHbIK
2024
AHanuTnyeckKasa crnpaska o u Ke
MAYK «LeHTp pemecen» (yn. bna as, 4.20)

3a 1 nonyroame 2024 roga
Ha ocHoBaHMM 97 3arno/fiHEHHbIX aHKeT He3aBUMCUMO oueHKM MAYK «LleHTp

pemecen» B Cpoku Cc 1 gHBapsa no 20 wioHA 2024 rofa MOXHO CAenatb cnegyrouime
BbIBOApbI:

e OueHKa KOM(OPTHOCTW YC/OBUIA MPebblBaHUS B yUpeXxaeHum - 96%;
* OueHKa fo6poxKenaTesIbHOCTI 1 BEXIMBOCTM NepcoHana - 100%;
e Y[06CTBO rpamka paboTbl yupexxaeHus - 94%;

e OueHKa OCTYNMHOCTK M aKTyaslbHOCTI MH(DOPMaLMK O AeATENbHOCTY YUPEXaeHs,
pa3MeLLiEHHOW Ha CTeHAax, BblBecKax - 93%;

* OueHKa KayecTBa M MOMHOTbI MH(opMaUmn 06 yupeXxaeHuK, pasMeLLEeHHON Ha
omumanbHoOM caiTe - 98%

* OueHKa yfo6cTBa Nosb30BaHUS 3MEKTPOHHBIMK CepBMCcaMK, NpeaocTaBIseMbIMU
yupexaeHvem - 96%

* Y[0BNeTBOPEHHOCTb YCNOBUAMWN OKasaHWA ycnyr - 99%
e PekomMeHAaUMn 0 NOCELLEHNN YUPEXAeHNS CBOMM 3HAKOMbIM, Apy3bam - 100%;

* Bo3spacTt nocetutenen, 3anoHMBLLNX aHKETY:
18-30 net - 17%
31-45 net - 26%
46-55 net - 34%
cTapLue 55 net - 23%.

o OcTaBneHHble  MNPESIOKEHUS,  MOXENaHUs M0 YNYULIEHWO  KayecTBa
NpefoCTaBASEMbIX YC/IYT B OCHOBHOM A06p0XKenaTe/bHble C MOXKeNaHUsMU HOBbIX
VHTEPECHBIX BbICTABOK, A06POXKeNaTe/lbHbIX MOCETUTENEN, Yaaun U NPOLIBETaHMS

YUPEXAeHUS.
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